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Abandoned vehicles – These are dealt with by NFDC who can be contacted on 023 8028 5000 or via their website 
http://www.newforest.gov.uk/index.cfm?articleid=1016. 
 

Barking dogs – Complaints about barking dogs are dealt with by the Environmental Protection Department who can be 
contacted on 023 8028 5411. More details are on their website http://www.newforest.gov.uk/index.cfm?articleid=1531. 

 
Bonfires – Complaints about nuisance bonfires are dealt with by the Environmental Protection Department who can be 
contacted on 023 8028 5411. More details are on their website http://www.newforest.gov.uk/index.cfm?articleid=4230. 
 
Fly tipping – These are dealt with by NFDC who can be contacted on 023 8028 5000, option 4 or via their website 
http://www.newforest.gov.uk/index.cfm?articleid=7937. 
 

Lost/found/stray dogs –If you have found a stray dog or have an enquiry regarding a lost or found dog then during office 
hours please call the Dog Warden Service on 023 8028 5411. If you find a stray dog outside of our normal office hours then 
please contact the holding kennels on 023 80 510065 as it may be possible for you to take the dog there. Please note the 
kennels will not collect the dog from you. 

 
Motorcycles/vehicles causing a nuisance on private land – If the person has permission from the land owner then 
complaints about vehicle nuisance on private land are dealt with by the Environmental Protection Department who can be 
contacted on 023 8028 5411. More details are on their website http://www.newforest.gov.uk/index.cfm?articleid=4228. 
 
Noise complaints - Complaints about noise are dealt with by the Environmental Protection Department who can be 
contacted on 023 8028 5411. More details are on their website http://www.newforest.gov.uk/index.cfm?articleid=4228. 
 

Nuisance dogs – The Dog warden is responsible for complaints about nuisance dogs and can be contacted on 023 8028 
5411; more details are on their website http://www.newforest.gov.uk/index.cfm?articleid=4225. 

 
Parking complaints – NFDC parking wardens are responsible for enforcement of highway regulations. They can be 
contacted on 023 8028 5000 and more details are on their website http://www.newforest.gov.uk/index.cfm?articleid=14758. 

Parking near driveways/ drop kerbs - If you what to report parking across a driveway (without occupiers consent) or other 
dropped crossing please call NFDC's Parking Team on 023 8028 5000 or email parking.office@nfdc.gov.uk. 

Roads, potholes, pavements, drainage problems & street lighting – These are the responsibility of Hampshire County 
Council, more details can be found at http://www3.hants.gov.uk/index/transport/roadproblems.htm 

Untaxed vehicles on public highways - This is the responsibility of the DVLA and they can be reported via 
https://forms.dft.gov.uk/report-an-untaxed-vehicle/. 
 
 

Below are details of the partner agencies who deal with incidents that are often reported via the police. By 
contacting the agency directly you will enable them to gain better details of the issue and may result in a more 
effective response. 
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