
 

 

27th May 2020 

Dear resident 

In this email: 

• Bulky household waste collections 

• Online Cabinet meeting 

• Help with food shopping 

• Reintroduction of car parking charges 

• Active at Home booklet 

• Information and support for businesses and the self-employed 

• Look out for the animals 

• Avoiding fraud 

We are sending emails like this one to residents of the New Forest 

with information about our services as we respond to the Coronavirus 

(COVID-19) outbreak. 

You can unsubscribe at any time – see the end of this email. 

 

Bulky household waste collections – 

bookings reopened 

We have restarted our bulky household waste collection service.  

We have made some changes to the service to keep our staff safe. 

For example, we are not accepting soft furnished items but can collect 

fridges, and wooden furniture.  

 



Collection of one item costs £30.00. Each additional item (up to eight) 

costs £7.50. 

Please read the information here before making a booking: 

http://newforest.gov.uk/article/7935/Bulky-household-waste-collection 

 

Online Cabinet meeting 10am, Wednesday 3 

June 

The next online meeting of our Cabinet is taking place on 3 June.  

Councillors will be updating on NFDC’s response to the Coronavirus 

pandemic and discussing plans for recovery.  

You can watch the meeting live on our You Tube channel, via 

https://democracy.newforest.gov.uk/ieListDocuments.aspx?CId=133&

MId=6988&Ver=4 

 

Help with food shopping 

Help is available if you need support in getting food and other 

essentials during this time – don’t be afraid to ask for help if you need 

it.  

There are various ways you can find help. 

http://newforest.gov.uk/article/19467/Help-with-food-shopping 
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Town and village car park charges 

reintroduced from 1 June 2020 

We are reintroducing car parking charges from Monday 1 June in the 

town and village car parks we manage.  

Car parking charges in town and village car parks were suspended in 

late March as part of our response to the Coronavirus. Now that the 

government are lessening restrictions it is an appropriate time for us 

to reinstate these charges. The income we receive from car parks is 

important as it contributes to providing council services.  

The charges are low at £1.00 for the first hour, and only £25 for a 

year’s parking with a short stay 3 hour ‘shoppers’ parking clock.  

Please read more and how to buy a parking clock at 

http://newforest.gov.uk/article/19470 

On-duty NHS and social care staff can continue to park for free with a 

pass from their employer as part of a national scheme.  

 

Active at Home 

An ‘Active at Home’ booklet to provide guidance to older adults on 

strength and balance home-based activities has been produced by 

Public Health England, Sport England, and others.  

The booklet will be put in the 250,000 food and essential supplies 

boxes, being sent to people defined as extremely vulnerable on 

medical grounds, by the Department for Environment, Food and Rural 

Affairs. 

http://newforest.gov.uk/article/19470


You can see a digital copy of the booklet at: 

http://www.newforest.gov.uk/article/19468/Coronavirus-Active-at-

Home-booklet  

 

Information and support for businesses and 

the self-employed 

Was your business required to close and now you are looking to re-

start? There are new conditions you need to meet. This information 

from our Environmental Health team may help. 

http://newforest.gov.uk/article/19454/Coronavirus---Advice-to-

Businesses-Restarting-Work 

Also see Government guidance: 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-

19 

Our Business Support Team regularly send emails with information, 

updates, and support available for New Forest businesses and the 

self-employed. You can sign up to receive the business emails at 

http://www.newforest.gov.uk/article/17886/Helping-Local-Business-

Grow-E-Newsletter  

And follow them on Twitter: @NFDCBizUpdates  

Information on business support is on our website at 

http://newforest.gov.uk/coronavirusbusinesses  

 

Look out for the animals 
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In the last few weeks stallions were released onto the Forest. This can 

mean that at a moment’s notice a group of ponies may suddenly take 

flight.  

Please stay away from livestock and avoid getting between the animal 

and their young. And when driving or cycling, slow down, and give the 

livestock space when passing. 

Please see more information from The National Park Authority, and 

feel free to share it for visitors: 

https://www.newforestnpa.gov.uk/visiting/help-care-for-the-

forest/keep-your-distance/ 

 

Avoiding fraud 

There has been an increased number of scams reported with 

fraudsters taking advantage of the Coronavirus pandemic.  

Action Fraud are currently warning against a fake TV licensing scam 

email claiming the recipient’s direct debit has failed and they need to 

pay to avoid prosecution. 

Always question unsolicited requests for your personal or financial 

information and never click on an unexpected link in an email or text.  

Read more advice about staying safe online at 

https://www.actionfraud.police.uk/ 

 

Latest information from NFDC: 

http://www.newforest.gov.uk/coronavirus 

Latest information from central government: 

https://www.gov.uk/coronavirus 
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Please share this email with your family and friends, and if they would 

like to sign up to receive them in future, they can subscribe at 

http://www.newforest.gov.uk/emails 

To stop receiving these emails please email STOP to 

enews@nfdc.gov.uk 

Read our privacy notice: http://newforest.gov.uk/article/4549/Privacy-

Notice 

To stop these emails going in to your junk folder 

add communications.nfdc@notifications.service.gov.uk to your safe 

sender list. If you’re still having problems, contact enews@nfdc.gov.uk 

support for help. 
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 Dear resident  
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In this email: 

• Bulky household waste collections 

• Online Cabinet meeting 

• Help with food shopping 

• Reintroduction of car parking charges 

• Active at Home booklet 

• Information and support for businesses and the self-employed 

• Look out for the animals 

• Avoiding fraud 

We are sending emails like this one to residents of the New Forest 

with information about our services as we respond to the Coronavirus 

(COVID-19) outbreak. 

You can unsubscribe at any time – see the end of this email. 

 

Bulky household waste collections – 

bookings reopened 

We have restarted our bulky household waste collection service.  

We have made some changes to the service to keep our staff safe. 

For example, we are not accepting soft furnished items but can collect 

fridges, and wooden furniture.  

Collection of one item costs £30.00. Each additional item (up to eight) 

costs £7.50. 

Please read the information here before making a booking: 

http://newforest.gov.uk/article/7935/Bulky-household-waste-collection 
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Online Cabinet meeting 10am, Wednesday 3 

June 

The next online meeting of our Cabinet is taking place on 3 June.  

Councillors will be updating on NFDC’s response to the Coronavirus 

pandemic and discussing plans for recovery.  

You can watch the meeting live on our You Tube channel, via 

https://democracy.newforest.gov.uk/ieListDocuments.aspx?CId=133&

MId=6988&Ver=4 

 

Help with food shopping 

Help is available if you need support in getting food and other 

essentials during this time – don’t be afraid to ask for help if you need 

it.  

There are various ways you can find help. 

http://newforest.gov.uk/article/19467/Help-with-food-shopping 

 

Town and village car park charges 

reintroduced from 1 June 2020 

We are reintroducing car parking charges from Monday 1 June in the 

town and village car parks we manage.  

Car parking charges in town and village car parks were suspended in 

late March as part of our response to the Coronavirus. Now that the 

government are lessening restrictions it is an appropriate time for us 
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to reinstate these charges. The income we receive from car parks is 

important as it contributes to providing council services.  

The charges are low at £1.00 for the first hour, and only £25 for a 

year’s parking with a short stay 3 hour ‘shoppers’ parking clock.  

Please read more and how to buy a parking clock at 

http://newforest.gov.uk/article/19470 

On-duty NHS and social care staff can continue to park for free with a 

pass from their employer as part of a national scheme.  

 

Active at Home 

An ‘Active at Home’ booklet to provide guidance to older adults on 

strength and balance home-based activities has been produced by 

Public Health England, Sport England, and others.  

The booklet will be put in the 250,000 food and essential supplies 

boxes, being sent to people defined as extremely vulnerable on 

medical grounds, by the Department for Environment, Food and Rural 

Affairs. 

You can see a digital copy of the booklet at: 

http://www.newforest.gov.uk/article/19468/Coronavirus-Active-at-

Home-booklet  

 

Information and support for businesses and 

the self-employed 

Was your business required to close and now you are looking to re-

start? There are new conditions you need to meet. This information 

from our Environmental Health team may help. 

http://newforest.gov.uk/article/19470
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http://newforest.gov.uk/article/19454/Coronavirus---Advice-to-

Businesses-Restarting-Work 

Also see Government guidance: 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-

19 

Our Business Support Team regularly send emails with information, 

updates, and support available for New Forest businesses and the 

self-employed. You can sign up to receive the business emails at 

http://www.newforest.gov.uk/article/17886/Helping-Local-Business-

Grow-E-Newsletter  

And follow them on Twitter: @NFDCBizUpdates  

Information on business support is on our website at 

http://newforest.gov.uk/coronavirusbusinesses  

 

Look out for the animals 

In the last few weeks stallions were released onto the Forest. This can 

mean that at a moment’s notice a group of ponies may suddenly take 

flight.  

Please stay away from livestock and avoid getting between the animal 

and their young. And when driving or cycling, slow down, and give the 

livestock space when passing. 

Please see more information from The National Park Authority, and 

feel free to share it for visitors: 

https://www.newforestnpa.gov.uk/visiting/help-care-for-the-

forest/keep-your-distance/ 
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Avoiding fraud 

There has been an increased number of scams reported with 

fraudsters taking advantage of the Coronavirus pandemic.  

Action Fraud are currently warning against a fake TV licensing scam 

email claiming the recipient’s direct debit has failed and they need to 

pay to avoid prosecution. 

Always question unsolicited requests for your personal or financial 

information and never click on an unexpected link in an email or text.  

Read more advice about staying safe online at 

https://www.actionfraud.police.uk/ 

 

Latest information from NFDC: 

http://www.newforest.gov.uk/coronavirus 

Latest information from central government: 

https://www.gov.uk/coronavirus 

Please share this email with your family and friends, and if they would 

like to sign up to receive them in future, they can subscribe at 

http://www.newforest.gov.uk/emails 

To stop receiving these emails please email STOP to 

enews@nfdc.gov.uk 

Read our privacy notice: http://newforest.gov.uk/article/4549/Privacy-

Notice 

To stop these emails going in to your junk folder 

add communications.nfdc@notifications.service.gov.uk to your safe 

sender list. If you’re still having problems, contact enews@nfdc.gov.uk 

support for help. 
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